Alcatel-Lucent Accessibility Conformance Report

International Edition
(Based on VPAT® Version 2.5Rev)
Name of Product/Version: Rainbow iOS Application

Report Date: 2025/01/14

Product Description:

Rainbow is a cloud-based communication and collaboration platform designed for businesses. It
offers features such as business telephony, instant messaging, HD video conferencing, secure file
sharing, and collaborative workspaces.

This conformance statement covers the Rainbow iOS application allowing access to those
capabilities for end-users.
This conformance statement does not cover the Rainbow Webinar feature.

Contact Information: RainbowAccessibility@al-enterprise.com
Notes:

Evaluation Methods Used:

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITl) Page 1 of 29



Test method used:

e Référentiel d'évaluation de I'accessibilité des applications mobiles (RAAM)

Sample used:

Connection
Contact
Call

Call history
Channels
Bubbles
Messages
Conference
Settings

W e N WN R

The tests on the application screens were carried out using the following screen-readers:
e VoiceOver (i0S 18.2)

Accessibility testing is the result of manual testing, assisted by specialized tools (interface inspectors, assistive technologies, external switches) or directly on the
interface itself.

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A Yes
Level AA Yes
Level AAA No
Web Content Accessibility Guidelines 2.1 Level A Yes
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Standard/Guideline Included In Report
Level AA Yes
Level AAA No
Web Content Accessibility Guidelines 2.2 Level A No
Level AA No
Level AAA No
Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 No
EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND Yes
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

WCAG 2.1 Report

Table 1 (WCAG levels A and AA) also document conformance with:

e EN 301 549:
o Clause 9 - Web
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o Clauses 10.1-10.4 of Clause 10 - Non-Web documents
o Clauses 11.1-11.4 and 11.8.2 of Clause 11 - Software
o Clauses 12.1.2 and 12.2.4 of Clause 12 - Documentation and support services

Note: When reporting on conformance with the WCAG 2.1 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.1 Conformance Requirements.
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Table 1 : Success Criteria, Levels A and AA

Notes:

e WOCAG levels A and AA combined
e Section 508 not evaluated: equivalence mentions deleted
e WCAG 2.2 not evaluated: criteria deleted

Criteria Conformance Level Remarks and Explanations

1.1.1 Non-text Content (Level A) Supports
Also applies to:
EN 301 549 Criteria
e 9.1.1.1(Web)
10.1.1.1 (Non-web document)
11.1.1.1.1 (Open Functionality Software)
11.1.1.1.2 (Closed Functionality Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) Not applicable
Also applies to:
EN 301 549 Criteria
e 9.1.2.1(Web)
10.1.2.1 (Non-web document)
11.1.2.1.1 (Open Functionality Software)
11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A) Not applicable
Also applies to:
EN 301 549 Criteria
e 9.1.2.2 (Web)
e 10.1.2.2 (Non-web document)
e 11.1.2.2 (Open Functionality Software)
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Criteria

Conformance Level

Remarks and Explanations

11.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.2.3 (Web)
10.1.2.3 (Non-web document)
11.1.2.3.1 (Open Functionality Software)
11.1.2.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

1.2.4 Captions (Live) (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.1.2.4(Web)

10.1.2.4 (Non-web document)
11.1.2.4 (Open Functionality Software)
11.1.2.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.5(Web)
10.1.2.5 (Non-web document)
11.1.2.5 (Open Functionality Software)
11.1.2.5 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

1.3.1 Info and Relationships (Level A)

Also applies to:

EN 301 549 Criteria

e 9.1.3.1(Web)

10.1.3.1 (Non-web document)
11.1.3.1.1 (Open Functionality Software)
11.1.3.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

1.3.2 Meaningful Sequence (Level A)

Also applies to:

EN 301 549 Criteria

e 9.1.3.2 (Web)

10.1.3.2 (Non-web document)
11.1.3.2.1 (Open Functionality Software)
11.1.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

1.3.3 Sensory Characteristics (Level A)

Also applies to:

EN 301 549 Criteria

e 9.1.3.3(Web)

10.1.3.3 (Non-web document)
11.1.3.3 (Open Functionality Software)
11.1.3.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.3.4(Web)

Supports
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Criteria

Conformance Level

Remarks and Explanations

10.1.3.4 (Non-web document)
11.1.3.4 (Open Functionality Software)
11.1.3.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)

Also applies to:
EN 301 549 Criteria

9.1.3.5 (Web)

10.1.3.5 (Non-web document)
11.1.3.5.1 (Open Functionality Software)
11.1.3.5.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports

1.4.1 Use of Color (Level A)

Also applies to:
EN 301 549 Criteria

9.1.4.1 (Web)

10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
11.1.4.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports

1.4.2 Audio Control (Level A)

Also applies to:
EN 301 549 Criteria

9.1.4.2 (Web)

10.1.4.2 (Non-web document)
11.1.4.2 (Open Functionality Software)
11.1.4.2 (Closed Software)

11.8.2 (Authoring Tool)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.1.4.3(Web)

10.1.4.3 (Non-web document)
11.1.4.3 (Open Functionality Software)
11.1.4.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

1.4.4 Resize text (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.1.4.4(Web)

10.1.4.4 (Non-web document)
11.1.4.4.1 (Open Functionality Software)
11.1.4.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

1.4.5 Images of Text (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.1.4.5(Web)

10.1.4.5 (Non-web document)
11.1.4.5.1 (Open Functionality Software)
11.1.4.5.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

EN 301 549 Criteria
e 9.1.4.10 (Web)
10.1.4.10 (Non-web document)
11.1.4.10 (Open Functionality Software)
11.1.4.10 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.11(Web)
10.1.4.11 (Non-web document)
11.1.4.11 (Open Functionality Software)
11.1.4.11 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

1.4.12 Text Spacing (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.1.4.12 (Web)

10.1.4.12 (Non-web document)
11.1.4.12 (Open Functionality Software)
11.1.4.12 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.13 (Web)
e 10.1.4.13 (Non-web document)
e 11.1.4.13 (Open Functionality Software)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

11.1.4.13 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria
e 9.2.1.1(Web)
10.2.1.1 (Non-web document)
11.2.1.1.1 (Open Functionality Software)
11.2.1.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Supports

2.1.2 No Keyboard Trap (Level A)

Also applies to:

EN 301 549 Criteria

e 9.2.1.2 (Web)

10.2.1.2 (Non-web document)
11.2.1.2 (Open Functionality Software)
11.2.1.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4 (Web)
10.2.1.4 (Non-web document)
11.2.1.4.1 (Open Functionality Software)
11.2.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

2.2.1 Timing Adjustable (Level A)

Also applies to:

EN 301 549 Criteria

e 9.2.2.1(Web)

10.2.2.1 (Non-web document)
11.2.2.1 (Open Functionality Software)
11.2.2.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

2.2.2 Pause, Stop, Hide (Level A)

Also applies to:

EN 301 549 Criteria

e 9.2.2.2 (Web)

10.2.2.2 (Non-web document)
11.2.2.2 (Open Functionality Software)
11.2.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.3.1(Web)
10.2.3.1 (Non-web document)
11.2.3.1 (Open Functionality Software)
11.2.3.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.1(Web)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

10.2.4.1 (Non-web document) — Does not apply
11.2.4.1 (Open Functionality Software) — Does not apply
11.2.4.1 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

2.4.2 Page Titled (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.2 (Web)

10.2.4.2 (Non-web document)

11.2.4.2 (Open Functionality Software) - Does not apply
11.2.4.2 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Not applicable

2.4.3 Focus Order (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.3 (Web)

10.2.4.3 (Non-web document)
11.2.4.3 (Open Functionality Software)
11.2.4.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Does not support

When a navbar element is activated, the focus
remains on the component.

2.4.4 Link Purpose (In Context) (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.4 (Web)

10.2.4.4 (Non-web document)
11.2.4.4 (Open Functionality Software)
11.2.4.4 (Closed Software

11.8.2 (Authoring Tool)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.4.5 Multiple Ways (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.2.4.5(Web)

10.2.4.5 (Non-web document) — Does not apply
11.2.4.5 (Open Functionality Software) — Does not apply
11.2.4.5 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

2.4.6 Headings and Labels (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.2.4.6 (Web)

10.2.4.6 (Non-web document)
11.2.4.6 (Open Functionality Software)
11.2.4.6 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

2.4.7 Focus Visible (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.2.4.7 (Web)

10.2.4.7 (Non-web document)
11.2.4.7 (Open Functionality Software)
11.2.4.7 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:

Supports
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Criteria

Conformance Level

Remarks and Explanations

EN 301 549 Criteria
e 9.2.5.1(Web)
10.2.5.1 (Non-web document)
11.2.5.1 (Open Functionality Software)
11.2.5.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.5.2(Web)
10.2.5.2 (Non-web document)
11.2.5.2 (Open Functionality Software)
11.2.5.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

2.5.3 Label in Name (Level A 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.2.53(Web)

10.2.5.3 (Non-web document)
11.2.5.3.1 (Open Functionality Software)
11.2.5.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Does not support

The “Channels” navbar component has the accessible
name “The news you follow”.

2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.5.4(Web)
e 10.2.5.4 (Non-web document)
e 11.2.5.4 (Open Functionality Software)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

11.2.5.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

3.1.1 Language of Page (Level A)

Also applies to:
EN 301 549 Criteria

9.3.1.1 (Web)

10.3.1.1 (Non-web document)
11.3.1.1.1 (Open Functionality Software)
11.3.1.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports

3.1.2 Language of Parts (Level AA)

Also applies to:
EN 301 549 Criteria

9.3.1.2 (Web)

10.3.1.2 (Non-web document)

11.3.1.2 (Open Functionality Software) — Does not apply
11.3.1.2 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Not applicable

3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria

9.3.2.1 (Web)

10.3.2.1 (Non-web document)
11.3.2.1 (Open Functionality Software)
11.3.2.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

3.2.2 On Input (Level A)
Also applies to:

EN 301 549 Criteria
e 9.3.2.2 (Web)
10.3.2.2 (Non-web document)
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

3.2.3 Consistent Navigation (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.3.2.3(Web)

10.3.2.3 (Non-web document) — Does not apply
11.3.2.3 (Open Functionality Software) — Does not apply
11.3.2.3 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

3.2.4 Consistent Identification (Level AA)

Also applies to:

EN 301 549 Criteria

e 9.3.2.4(Web)

10.3.2.4 (Non-web document) — Does not apply
11.3.2.4 (Open Functionality Software) — Does not apply
11.3.2.4 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.3.1(Web)

Supports
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Criteria

Conformance Level

Remarks and Explanations

10.3.3.1 (Non-web document)
11.3.3.1.1 (Open Functionality Software)
11.3.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.2 (Web)

10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Does not support

The “Name” label on the channel creation
form is too far from the field.

The “Name” and “Subject” labels on the
bubble creation form are too far from their
fields.

3.3.3 Error Suggestion (Level AA)

Also applies to:
EN 301 549 Criteria

9.3.3.3 (Web)

10.3.3.3 (Non-web document)
11.3.3.3 (Open Functionality Software)
11.3.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Not applicable

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:
EN 301 549 Criteria

9.3.3.4 (Web)

10.3.3.4 (Non-web document)
11.3.3.4 (Open Functionality Software)
11.3.3.4 (Closed Software)

11.8.2 (Authoring Tool)

Not applicable
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Criteria

Conformance Level

Remarks and Explanations

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

4.1.1 Parsing (Level A)
Applies to:

WCAG 2.0 and 2.1 — Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria

e 9.4.1.1(Web)
10.4.1.1 (Non-web document)
11.4.1.1.1 (Open Functionality Software)
11.4.1.1.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Supports

For WCAG 2.0, 2.1, EN 301 549, and Revised 508
Standards, the September 2023 errata update
indicates this criterion is always supported. See the
WCAG 2.0 Editorial Errata and the WCAG 2.1 Editorial
Errata.

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria

e 9.4.1.2 (Web)

10.4.1.2 (Non-web document)
11.4.1.2.1 (Open Functionality Software)
11.4.1.2.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports

4.1.3 Status Messages (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.4.1.3(Web)

10.4.1.3 (Non-web document)
11.4.1.3 (Open Functionality Software)
11.4.1.3 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Supports
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Table 2: Success Criteria, Level AAA

Notes: Not evaluated

Revised Section 508 Report

Notes: Not evaluated

EN 301 549 Report

Notes:

Clause 4: Functional Performance Statements (FPS)

Notes:

Criteria

Conformance Level

Remarks and Explanations

4.2.1 Usage without vision

Not Applicable

4.2.2 Usage with limited vision

Not Applicable

4.2.3 Usage without perception of colour

Not Applicable

4.2.4 Usage without hearing

Not Applicable

4.2.5 Usage with limited hearing

Not Applicable

4.2.6 Usage with no or limited vocal capability

Not Applicable

4.2.7 Usage with limited manipulation or strength

Not Applicable

4.2.8 Usage with limited reach

Not Applicable

4.2.9 Minimize photosensitive seizure triggers

Not Applicable

4.2.10 Usage with limited cognition, language or learning

Not Applicable

4.2.11 Privacy

Not Applicable

Clause 5: Generic Requirements

Notes:
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Criteria

Conformance Level

Remarks and Explanations

5.1 Closed functionality

Heading cell — no response required

Heading cell — no response required

5.1.2 General

Heading cell — no response required

Heading cell — no response required

5.1.2.1 Closed functionality

See 5.2 through 13

See information in 5.2 through 13

5.1.2.2 Assistive technology

See 5.1.3 through 5.1.6

See information in 5.1.3 through 5.1.6

5.1.3 Non-visual access

Heading cell — no response required

Heading cell — no response required

5.1.3.1 Audio output of visual information

Not Applicable

5.1.3.2 Auditory output delivery including speech

Not Applicable

5.1.3.3 Auditory output correlation

Not Applicable

5.1.3.4 Speech output user control

Not Applicable

5.1.3.5 Speech output automatic interruption

Not Applicable

5.1.3.6 Speech output for non-text content

Not Applicable

5.1.3.7 Speech output for video information

Not Applicable

5.1.3.8 Masked entry

Not Applicable

5.1.3.9 Private access to personal data

Not Applicable

5.1.3.10 Non-interfering audio output

Not Applicable

5.1.3.11 Private listening volume

Not Applicable

5.1.3.12 Speaker volume

Not Applicable

5.1.3.13 Volume reset

Not Applicable

5.1.3.14 Spoken languages

Not Applicable

5.1.3.15 Non-visual error identification

Not Applicable

5.1.3.16 Receipts, tickets, and transactional outputs

Not Applicable

5.1.4 Functionality closed to text enlargement

Not Applicable

5.1.5 Visual output for auditory information

Not Applicable

5.1.6 Operation without keyboard interface

Heading cell — no response required

Heading cell — no response required

5.1.6.1 Closed functionality

See 5.1.3.1 through 5.1.3.16

See information in 5.1.3.1 through
5.1.3.16

5.1.6.2 Input focus

Not Applicable

5.1.7 Access without speech

Not Applicable

5.2 Activation of accessibility features

Not Applicable
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Criteria

Conformance Level

Remarks and Explanations

5.3 Biometrics

Not Applicable

5.4 Preservation of accessibility information during conversion

Not Applicable

5.5 Operable parts

Heading cell — no response required

Heading cell — no response required

5.5.1 Means of operation

Not Applicable

5.5.2 Operable parts discernibility

Not Applicable

5.6 Locking or toggle controls

Heading cell — no response required

Heading cell — no response required

5.6.1 Tactile or auditory status

Not Applicable

5.6.2 Visual status

Not Applicable

5.7 Key repeat

Not Applicable

5.8 Double-strike key acceptance

Not Applicable

5.9 Simultaneous user actions

Not Applicable

Clause 6: ICT with Two-Way Voice Communication

Notes:

Criteria

Conformance Level

Remarks and Explanations

6.1 Audio bandwidth for speech

Supports

6.2 Real-time text (RTT) functionality

Heading cell — no response required

Heading cell — no response required

6.2.1.1 RTT communication

Does not Support

The application does not support RTT
functionalities

6.2.1.2 Concurrent voice and text

Not Applicable

The application does not support RTT
functionalities

6.2.2.1 Visually distinguishable display

Not Applicable

The application does not support RTT
functionalities

6.2.2.2 Programmatically determinable send and receive direction

Not Applicable

The application does not support RTT
functionalities

6.2.2.3 Speaker identification

Not Applicable

The application does not support RTT
functionalities

6.2.2.4 Visual indicator of Audio with RTT

Not Applicable

The application does not support RTT
functionalities
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6.2.3 Interoperability

Not Applicable

The application does not support RTT
functionalities

6.2.4 RTT responsiveness

Not Applicable

The application does not support RTT
functionalities

6.3 Caller ID

Supports

6.4 Alternatives to voice-based services

Does not support

The product can’t be fully operated
without the use of speech: some features
require the use of speech (e.g. choose an
option in the voice mail)

6.5 Video communication

Heading cell — no response required

Heading cell — no response required

6.5.1 General (informative)

Heading cell — no response required

Heading cell — no response required

6.5.2 Resolution Supports Resolution is at least 540p

6.5.3 Frame rate Supports Frame rate is higher than 20 frames per
second

6.5.4 Synchronization between audio and video Supports The application uses the WebRTC library
that offers a sufficient synchronization
between audio and video

6.5.5 Visual indicator of audio with video Supports An indicator is displayed when a user

starts to speak

6.5.6 Speaker identification with video (sign language) communication

Does not Support

There is no method for users who
practice sign language in the application

6.6 Alternatives to video-based services (advisory only)

Advisory — no response required

Advisory — no response required

Clause 7: ICT with Video Capabilities

Notes:

Criteria

Conformance Level

Remarks and Explanations

7.1 Caption processing technology

Heading cell — no response required

Heading cell — no response required

7.1.1 Captioning playback

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.1.2 Captioning synchronization

Not Applicable

Multimedia content does not contain
subtitles or audio description

Page 23 of 29




7.1.3 Preservation of captioning

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.1.4 Captions characteristics

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.1.5 Spoken subtitles

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.2.1 Audio description playback

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.2.2 Audio description synchronization

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.2.3 Preservation of audio description

Not Applicable

Multimedia content does not contain
subtitles or audio description

7.3 User controls for captions and audio description

Not Applicable

Multimedia content does not contain
subtitles or audio description

Clause 8: Hardware

Notes:

Criteria

Conformance Level

Remarks and Explanations

8.1.1 Generic requirements

Heading cell — no response required

Heading cell — no response required

8.1.2 Standard connections

Not Applicable

8.1.3 Colour

Not Applicable

8.2 Hardware products with speech output

Heading cell — no response required

Heading cell — no response required

8.2.1.1 Speech volume range

Not Applicable

8.2.1.2 Incremental volume control

Not Applicable

8.2.2.1 Fixed-line devices

Not Applicable

8.2.2.2 Wireless communication devices

Not Applicable

8.3 Stationary ICT

Heading cell — no response required

Heading cell — no response required

8.3.2.1 Unobstructed high forward reach

Not Applicable

8.3.2.2 Unobstructed low forward reach

Not Applicable

8.3.2.3.1 Clear space

Not Applicable

8.3.2.3.2 Obstructed (< 510 mm) forward reach

Not Applicable
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Criteria Conformance Level Remarks and Explanations
8.3.2.3.3 Obstructed (< 635 mm) forward reach Not Applicable
8.3.2.4 Knee and toe clearance width Not Applicable
8.3.2.5 Toe clearance Not Applicable
8.3.2.6 Knee clearance Not Applicable
8.3.3.1 Unobstructed high side reach Not Applicable
8.3.3.2 Unobstructed low side reach Not Applicable
8.3.3.3.1 Obstructed (< 255 mm) side reach Not Applicable
8.3.3.3.2 Obstructed (< 610 mm) side reach Not Applicable
8.3.4.1 Change in level Not Applicable
8.3.4.2 Clear floor or ground space Not Applicable
8.3.4.3.2 Forward approach Not Applicable
8.3.4.3.3 Parallel approach Not Applicable
8.3.5 Visibility Not Applicable
8.3.6 Installation instructions Not Applicable
8.4 Mechanically Operable parts Heading cell — no response required Heading cell — no response required
8.4.1 Numeric keys Not Applicable
8.4.2.1 Means of operation of mechanical parts Not Applicable
8.4.2.2 Force of operation of mechanical parts Not Applicable
8.4.3 Keys, tickets and fare cards Not Applicable
8.5 Tactile indication of speech mode Not Applicable

Clause 9: Web (see WCAG 2.1 section)

Notes:

Clause 10: Non-Web Documents

Notes:
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Criteria

Conformance Level

Remarks and Explanations

10.0 General (informative)

Heading cell — no response required

Heading cell — no response required

10.1.1.1 through 10.4.1.3

See WCAG 2.1 section

See information in WCAG 2.1 section

10.5 Caption positioning

Not Applicable

10.6 Audio description timing

Not Applicable

Clause 11: Software

Notes:

Criteria

Conformance Level

Remarks and Explanations

11.0 General (informative)

Heading cell — no response required

Heading cell — no response required

11.1.1.1 through 11.4.1.3

See WCAG 2.1 section

See information in WCAG 2.1 section

11.5 Interoperability with assistive technology

Heading cell — no response required

Heading cell — no response required

11.5.1 Closed functionality

Heading cell — no response required

Heading cell — no response required

11.5.2 Accessibility services

Heading cell — no response required

Heading cell — no response required

11.5.2.1 Platform accessibility service support for software that provides
a user interface

See 11.5.2.5 through 11.5.2.17

See information in 11.5.2.5 through
11.5.2.17

11.5.2.2 Platform accessibility service support for assistive technologies

See 11.5.2.5 through 11.5.2.17

See information in 11.5.2.5 through
11.5.2.17

11.5.2.3 Use of accessibility services

See information in 11.5.2.5 through
11.5.2.17

See information in 11.5.2.5 through
11.5.2.17

11.5.2.4 Assistive technology

Not Applicable

11.5.2.5 Object information

Supports

11.5.2.6 Row, column, and headers

Not Applicable

No table in the application

11.5.2.7 Values

Not Applicable

11.5.2.8 Label relationships Supports Controls are programmatically
associated with their respective labels.
11.5.2.9 Parent-child relationships Supports The product exposes all parent-child

relationship programmatically to
assistive technologies
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Criteria

Conformance Level

Remarks and Explanations

11.5.2.10 Text Supports The product ensures that all text can be
programmatically determined by
VoiceOver

11.5.2.11 List of available actions Supports Available actions are not presented to
users

11.5.2.12 Execution of available actions Supports Available actions are not activable by
users

11.5.2.13 Tracking of focus and selection attributes Supports Assistive technologies do not provide
information about tracking and focus

11.5.2.14 Modification of focus and selection attributes Supports Features are not available with assistive
technologies

11.5.2.15 Change notification Supports Some status messages are not exposed
to assistive technologies

11.5.2.16 Modifications of states and properties Supports States and properties are not convoyed
to assistive technologies.

11.5.2.17 Modifications of values and text Supports Keyboard control is not complete

11.6 Documented accessibility usage

Heading cell — no response required

Heading cell — no response required

11.6.1 User control of accessibility features

Not Applicable

11.6.2 No disruption of accessibility features

Supports

11.7 User preferences

Supports

11.8 Authoring tools

Heading cell — no response required

Heading cell — no response required

11.8.1 Content technology

Heading cell — no response required

Heading cell — no response required

11.8.2 Accessible content creation

See WCAG 2.1 section
(If not authoring tool, enter “Not
Applicable”)

See information in WCAG 2.1 section

11.8.3 Preservation of accessibility information in transformations

Does not Support

Authoring tools does not allow to create
accessible content

11.8.4 Repair assistance

Not Applicable

11.8.5 Templates

Not Applicable

Not Applicable
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Clause 12: Documentation and Support Services

Notes:

Criteria

Conformance Level

Remarks and Explanations

12.1 Product documentation

Heading cell — no response required

Heading cell — no response required

12.1.1 Accessibility and compatibility features

Not Applicable

12.1.2 Accessible documentation

See WCAG 2.1 section

See information in WCAG 2.1 section

12.2 Support Services

Heading cell — no response required

Heading cell — no response required

12.2.2 Information on accessibility and compatibility features

Not Applicable

12.2.3 Effective communication

Not Applicable

12.2.4 Accessible documentation

See WCAG 2.1 section

See information in WCAG 2.1 section

Clause 13: ICT Providing Relay or Emergency Service Access

Notes:

Criteria

Conformance Level

Remarks and Explanations

13.1 Relay services requirements

Heading cell — no response required

Heading cell — no response required

13.1.2 Text relay services

Not Applicable

13.1.3 Sign relay services

Not Applicable

13.1.4 Lip-reading relay services

Not Applicable

13.1.5 Captioned telephony services

Not Applicable

13.1.6 Speech to speech relay services

Not Applicable

13.2 Access to relay services

Not Applicable

13.3 Access to emergency services

Not Applicable

Legal Disclaimer
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ALE International SAS, a French company located 32 avenue Kleber 92700 Colombes, with the commercial name Alcatel-Lucent Enterprise for the application under trademark
Rainbow™, 2025. All rights reserved. The information contained in this document represents the current view of ALE International as of the date of publication. ALE

International cannot guarantee the accuracy of any information presented after the date of publication. ALE International regularly updates its websites with new information
about the accessibility of products as that information becomes available.

Customization of the product invalidates this conformance statement from ALE International. However, customers may issue their own conformance statements if they have
conducted due diligence to ensure compliance with all relevant requirements for their customization.

This document is for informational purposes only. ALE INTERNATIONAL MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.
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